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Change of Circumstances

When your Housing Benefit or Council Tax Benefit claim starts, your claim will continue until your
circumstances change. A change could be something affecting you, your partner or anybody else who
lives with you and it could increase or reduce your benefit entittement or stop you being entitled to Housing
Benefit or Council Tax Benefit altogether.

If your circumstances change, it is your legal responsibility to advise us of this so that your
benefit can be amended.

What changes do you need to tell us about?

If you are not in receipt of Pension Credit, the sort of changes you must tell us about that could affect
your benefit include:

Changes in income or capital

- Any increase or decrease in wages, works pensions, maintenance etc

- If any sort of income starts, stops or the amount you get goes up or down
- If you or your partner start or stop working

- Any changes to the amount of your capital or savings

Changes in other benefits

- If you start or stop getting Income Support

- If you start or stop getting Jobseeker's Allowance

- If any other benefit starts or stops or the amount changes i.e. ESA, Pension Credits
- If Working Tax Credit or Child Tax Credit starts or stops, or if the amount changes

People who live with you

- If someone comes to live with you

- If someone living with you leaves

- If anyone who lives with you starts or stops working

- If there is any change in the income of someone who lives with you
- If a child leaves school

Changes in rent (private and housing association tenants only)

- If your landlord puts your rent up or down

- If the services included in your rent change
If the part of the property you live in changes. For example, you may move to a different room in the
same property or take on extra rooms

Changes in where you live
- If you or your partner move address
- If you or your partner go into hospital or residential care

If you are getting Pension Guarantee Credit you only have to tell us about the following changes:

- If you move

- If anyone else moves into or out of your home

- If your rent goes up or down

- If you are likely to be away from your home for 13 weeks or more

- If there is a change in the income of any of your non-dependants

- If you stop getting Pension Credits

- If you are getting Pension Savings Credit you need to tell us about the above changes plus any of the
following changes:

- If your total savings go above £16,000

- If there are any changes in the amount of Child Benefit or Child Tax Credit you receive
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What information do you need to provide?

When reporting your change it is important that you also provide any evidence needed to process your
change.

Only original documents can be accepted as evidence as we cannot accept photocopies.

The evidence you need to provide will depend on the change in your circumstances.
If you need any help with what you need to provide please contact us.

If you do not provide the information required we will have to contact you again and will not be able
to process the change until we have got the information needed.

Please return this form with proof of the change to West Somerset House, Killick Way, Williton, Taunton,

Somerset, TA4 4QA or visit our Customer Centre at 1-3 Summerland Road, Minehead, Somerset, TA24
5BP. If you need any advice please call us on 01643 703704, or email “benefits @westsomerset.gov.uk”

Change of Circumstance Form

You can report a change in circumstances by completing this form and returning it to the Benefits Service
with any required evidence to process the change.

Claim Reference Number

Full Name

Address

Postcode

Telephone Number

Effective Date of Change / /

Details of the change

Signature Date / /
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